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Notes

1. ‘Demand activation’ is meant to be separate
from ‘demand generation’, for which there
were numerous interventions based on the
Hands-Off guiding philosophy (e.g. an open-
source demand generation toolkit). The
distinction is elaborated in USAID 2018.

2. At the end of 2017, WaterSHED stopped
activities focused on firm- and household-
level (rings 1-2). The exception was that
WaterSHED continued developing and
supporting the introduction of mobile
technology for improved business
management.

3. PWGs are technical teams of provincial officials
working on water and sanitation in their
respective departments.

4. CLTS refers to Community-led Total Sanitation,
which is a community-wide
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